Shetland Carers Useful Links

Advocacy –  Shetland Islands Council has contracted a new independent Advocacy provider, VoiceAbility, with effect from 1st July 2024.  On the VoiceAbility website https://www.voiceability.org/in-scotland/shetland you will also find information about how to make a self-referral or professional referral.  The service can be contacted as follows: 

Telephone: 0300 303 1660 
Email: helpline.scotland@voiceability.org 
Alzheimer Scotland, Shetland branch – Email: aanderson@alzscot.org or telephone: 01595 720344
C+ Companion concession card – The person you care for can apply for a C+ card so that they can have a companion to help them when travelling by bus or ferry where they are unable to travel unaccompanied. Conditions apply, see website https://nec.scot and you can check these with SIC Transport on: 01595 744868 

CAB – Shetland’s Citizens Advice Bureau can provide advice, support and assistance filling in forms on many issues you may encounter as a carer, including legal matters, employment, housing, benefit entitlement, debt, as well as self-directed support (direct payments). They help to ensure that your income is maximised.  To find out more, please call: 01595 694696 or email: sicab@shetland.org 
Carer Support Payment – In Scotland, Carer Support Payment has replaced Carer’s Allowance.  If you look after someone who is disabled or has a long-term health condition you might be entitled to Carer Support Payment.  For more information: https://www.mygov.scot/carer-support-payment 

Care at Home – a service provided by Shetland Islands Council. They will assess the needs of the person you care for and if they meet the eligibility criteria you could be offered a worker who will come out to your house to assist the person that you care for. This service can be free. Contact Duty Social Work on: 01595 744400 or 01595 744468
Carers Card – Carers Card UK is a national card that helps support, recognise and reward carers. Visit the website for more details https://www.carerscarduk.co.uk 
CLAN – CLAN’S services are based on the first floor at Islesburgh and they offer emotional support to anyone affected by a cancer diagnosis.  Services available are: emotional support and counselling, complimentary therapies, nutrition, health and wellbeing support, dedicated children and family service, cancer support groups.  Visit their website at: https://www.clancancersupport.org/locations/northern-isles/shetland 

Telephone: 01595 697275 or email: shetland@clancancersupport.org 
Mind Your Head – Email: mindyourhead@shetland.org or telephone: 01595 745035

Natasha Hamilton (RNID Near You Co-ordinator at Royal National Institute for the Deaf) – Email: natasha.hamilton@rnid.org.uk or telephone: 07918 740 936
Royal Voluntary Service - a range of services to older people within the community, including transport (e.g. to doctor/hospital appointments, collecting pension, shopping,) companionship, home from hospital service and social and lunch clubs. Telephone: 01595 743914
Shetland Bereavement Support Service – Email: sbss@shetland.org or telephone: 01595 743931
Shetland Care Attendant Scheme - provides practical support (where they have capacity), a trained Care Attendant can sit with the person that you care for, enabling you, the carer, to have some time free from your caring role.
Tel: 01595 743931  Email: scas@shetland.org
Shetland Community Connections can offer support, advice, signposting and connections to any person living in Shetland with additional support needs. They offer support and advice for arranging direct payment packages, giving information, helping people in becoming an employer and working with Personal Assistants’. 
Tel: 01595 745091 Email: communityconnections@shetland.org
Shetland Mobility can offer everything from mobility scooters and electric or self-propelled wheelchairs, adjustable beds, riser recliner chairs to daily living aids. Their stocked items are available to view and try in store. Tel: 01806 249 151  Email: info@shetlandmobility.co.uk 

Any concerns or urgent queries about your caring role, please contact Duty Social Work – 01595 744 400 / 01595 744 468 or Out of Hours Duty Social Work on 01595 69 5611.  Email: dutysocialworkadults@shetland.gov.uk 
If you have any further questions then please telephone 01595 743923 or email carers@shetland.org or look on our website www.shetlandcarers.org[image: image1.png]



