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Workshop and Interviews FAQs


Who we are

We are researchers from the Scottish Government, part of the Social Security Directorate. We are part of a team that designs the new benefits for carers.

Purpose of the workshop 

The purpose of the workshop is to provide carers with a brief overview of the new benefit devolved to Scotland that will replace Carer’s Allowance – Carer Support Payment. We will be also talking about the process of case transfers and how that may work. During this process, we will transfer all carers that receive carer’s allowance from DWP to the new benefit administered by Social Security Scotland.

After the short 10 minutes introduction, we will talk about the role of the user-centred design team and how user research has a central place in designing the new benefit. We would like to highlight that the research we conduct during the workshop will directly impact the development of the new benefit that will be launched in November in the pilot phase and in April 2024 national.  

Once the presentation is over we will go over any questions you may have and then form two groups with one researcher each. In the groups, we will go over introductions and the research team will ask questions about your caring situations and barriers you may face. There are no right or wrong answers to this, we are simply interested to hear your opinion. During the workshop, we may show you notifications or parts of the new application journey for the new benefit and ask for your feedback.


Plan for the day 

10:00 – 10:20 - welcome and coffee
10:20 – 11:00 – presentation and questions
11:00 – 11:15 – break
11:15 – 12:45 – workshops
12:45 – 13:20 – lunch
13:20 – 13:30 – closing remarks  


Purpose of conducting one to one interviews 

The purpose of the interviews is to learn more about carers and gather feedback on the new benefit’s application process. We will show you notifications or parts of the application process and ask for your feedback. I would like to emphasise that there are no right or wrong answers, we are simply interested in your views. The interviews may take either 60 minutes or 90 minutes and we will compensate you with a voucher for a local supermarket for £40 or £60. We can meet you in a place you feel comfortable, it can be your home or a public space, like a café or restaurant.

How we use your data 

After the introduction, we will hand in participant information sheets and a consent form. On the participant information sheet, you will find all the details of how we use the data, your rights and who to contact in case you want more details. Once we go over the form we will ask you to sign a permission form. The permission form allows us to collect the data you are sharing with us during the interview or workshop and use it to design the new benefit.

The data that you will share with us will be anonymised, which means that no one will be able to identify you. We will use what you tell us for research only. 
No information that will share with us will affect your benefits now or in the future.
 
Your rights
· It is up to you if you want to take part. 
· You can end the interview at any time, and you do not have to give a reason for leaving. 
· You can take a break at any time. 
· You can ask us questions at any time. 
· We will keep what you tell us privately. 
· You can ask to see any information about you that we have kept. You can ask us to update or delete what we know about you and what you said in the session, even after the session has ended. Sometimes we cannot do this, like when we have already published a report about the study. No one will be able to work out who you are from the report.

We will remove your name and any other identifying details from any summaries and reports, so no one will be able to work out who you are. We will share the summaries and reports with other people working on the carer benefit, to help them design the new processes. We may also share it with other teams in Social Security Scotland if it can help with another part of the service. We may share your exact words so people can understand what is important to you. We will not share your exact words if it is easy to work out who you are from what you have said. We may publish the important parts of our research when it is done. These reports will be public.

If we think you are in danger or might hurt yourself or someone else, we have a duty to tell people who can help. This would be someone from another organisation. In this case, we will have to tell them who you are so they can help.
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