
Learning Curve Group offer an extensive portfolio of services to Further Education providers, learners and employers offering high-quality education, training and recruitment. As part of 
our partnership with West Scotland College we bring over a decade experience, specialising in innovative training, delivering apprenticeships, NVQ’s, literacy and numeracy qualifications, 
certificate programmes and short courses which meet the needs of employers and individuals interested in upskilling and expanding their knowledge base. We are proud to have been 
shortlisted and the winner of a number of awards including the ‘ILM Recommended’ service kitemark and the coveted Skills for Health Quality Mark in recognition of our high-quality 
provision and fantastic services.

Fully Funded Flexible Learning

Level 2 Certificate in Nutrition and Health 
Increasing awareness and understanding in nutritional requirements:
• Explore principles of healthy eating
• Consider nutritional needs of a variety of individuals
• Use food and nutrition information to plan a healthy diet
• Principles of weight management
• Understanding eating disorders
• Principles of food safety for the home environment
Course duration: 6-8 weeks

Level 2 Certificate in Safe Handling of Medicines 
Understand medicines which have beneficial effects on millions of people 
worldwide:
• Understand medication and prescriptions
• Supply, storage and disposal of medication
• Understand the requirements for the safe administration  

of medication
• Record-keeping and audit processes for medication
Course duration: 6-8 weeks

Level 2 Certificate in Common Health Conditions
This course is the ideal programme for anyone working in the following 
areas: sensory loss awareness, arthritis awareness, stroke awareness or 
Parkinson’s disease awareness:
• Understand how to contribute to monitoring the health of  

individuals affected by health conditions
• Introductory awareness of sensory loss
• Stroke awareness
• Dementia awareness
• Arthritis awareness
• Parkinson’s disease awareness
Course duration: 6-8 weeks

Level 2 Certificate in Team Leading
This course helps to develop a wide range of team leading skills covering a 
number of aspects including establishing the team, motivation, 
communication, reporting structures and the relevant legislation required 
for the individual to progress within their role. 
• Principles of team leading
• Understand business
• How to communicate work-related information
• Understand customers
• How to develop working relationships with colleagues
• Understand health and safety procedures
Course duration: 11 weeks

Level 2 Certificate in Dementia Care 
Providing an appreciation and understanding of the different forms of 
dementia and how to support individuals:
• Understanding dementia
• The person-centred approach to dementia care
• Equality, diversity and inclusion
• Person-centred approaches to the administration of medication
• Factors that can influence communication
• Behaviour in the context of dementia care
• Benefits of engaging in social activities
Course duration: 6-8 weeks

Level 2 Certificate in Understanding Autism
This course helps to increase people’s understanding of Autism:
• Introducing autism
• Using a person-centred approach to support individuals with autism
• Communication and social interaction in individuals with autism
• Sensory processing, perception and cognition in individuals with 

autism
• Supporting positive behaviour in individuals with autism
• Supporting individuals with autism to live healthy and fulfilled lives
Course duration: 6-8 weeks



Level 2 Certificate in Equality and Diversity
Ideal for increasing staff awareness of a key topic within the common 
inspection framework:
• Exploring how people’s rights and responsibilities are protected  

at work
• Working or learning in a place that promotes diversity 
Course duration: 5 weeks

Level 2 Certificate in Management of Diabetes
Providing an understanding of the different types of diabetes 
and how they occur:
• Understand diabetes
• Prevention and early intervention of Type 2 diabetes
• Understand the initial care of diabetes
• Understand the treatment and management of diabetes
Course duration: 6-8 weeks

Level 2 Certificate in Dignity and Safeguarding
Providing learners with an understanding of dignity and safeguarding:
• Understand duty of care in adult health and social care
• Understand dilemmas and public concerns in adult social care
• Principles of dignity in adult health and social care practice
• Understand safeguarding in adult health and social care
Course duration: 6-8 weeks

Level 2 Certificate in Caring for Children and
Young People
It is important that those working in the care sector understand the 
potential harm that abusive and exploitative behaviour can have on 
children:
• Young children’s development
• Safeguarding the welfare of children and young people
• Respecting and valuing children
• Use food and nutrition information to plan a healthy diet
• Importance of play for early learning
• The value of play to young children
• Sharing learning experiences with children
Course duration: 8-10 weeks

Level 2 Certificate in Customer Service
This course helps to increase awareness of understanding and meeting 
customers’ needs, giving a great customer experience, learning from 
feedback and promoting products and services:
• Deliver customer service
• Understand customers
• Principles of customer service
• Understand employer organisations
• Manage personal performance and development
Course duration: 6-8 weeks

Level 2 Certificate in Mental Health Awareness
Understand the mental health problems that around a quarter of British 
adults experience each year:
• Understanding mental health
• Understanding stress and anxiety
• Understanding depression
• Understanding post natal depression
• Understanding bipolar disorder
• Understanding phobias
• Understanding eating disorders
• Understanding attention deficit hyperactivity disorder (ADHD)
• Understanding obsessive compulsive disorder (OCD)
• Understanding post-traumatic stress disorder
• Understanding dementia
• Understanding schizophrenia 
Course duration: 6-8 weeks

Level 2 Certificate in Infection Control
Protecting people from infection is an essential element of providing 
high-quality care, especially considering the capacity some potentially 
life-threatening infections have to spread within care environments:
• Principles of the causes and spread of infection in health care settings
• Principles of the importance of personal hygiene and health in the 

prevention and control of infection in health care settings
• Principles of decontamination, cleaning and waste management in 

health care settings
• Principles of infection control in a health care setting
Course duration: 8-10 weeks
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Level 2 Certificate in Business Administration
This course covers many topics including managing information and 
producing documents as well as providing excellent customer service:
• Principles of providing administrative services
• Principles of business document production and information 

management
• Understand communication
• Understand how to carry out business administration tasks
• Understand customer service
Course duration: 14 weeks

Level 2 Certificate in Information, Advice or Guidance 
This course plays a pivotal role in promoting the benefits of learning. It 
ensures individuals address and overcome the barriers to learning while 
supporting them in making realistic and well-informed choices.
• Information, advice or guidance in practice
• Developing interaction skills for information, advice or guidance
Course duration: 6-8 weeks


