
Support 
for carers

Introduction
There are more than 650,000 unpaid carers in Scotland, 
providing care and support to a family member, partner, 
relative, friend or neighbour. Being able to access 
support is vital for unpaid carers to look after their 
own health and wellbeing. There are a range of support 
services available to carers in Scotland. This leaflet aims 
to outline how to access different forms of support.

What support options are 
there for unpaid carers in 
Scotland?
There are a number of ways to access support 
in Scotland.

➜ Formal support through your local authority

➜ Support through a carers centre or condition 
specific organisation

➜ Online support

How do I request support 
from my local authority?
If you are an unpaid carer of any age in Scotland there 
are a number of measures put in place by the Carers Act 
which are designed to help you access support. One of 
these is to request an Adult Carer Support Plan or 
Young Carer Statement from your local authority.

An Adult Carer Support Plan (ACSP) starts with a 
conversation where you discuss your caring role and 
what is important to you in your life. It helps you to 
think about what support you might need if you wish 
to continue caring and what could help you to have 
a life alongside your caring role.

The plan should set out any needs you have and how 
they will be met, for example if you need a short break 
from your caring role. (see our other leaflet – A short 
guide to short breaks). An Adult Carer Support Plan also 
sets your level of need against local eligibility criteria for 
support: determining what support you have a right to. 
But, no matter what level of need you have, you have 
the right to be able to access information and support 
for your caring role.

To find out how to access local authority carer support 
in your area, visit the interactive map on our website 
www.sharedcarescotland.org.uk/map-page/

 A SHORT 
GUIDE TO…
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About Shared Care Scotland
At Shared Care Scotland we aim to be the leading 
organisation on short breaks and respite care in Scotland.

Our vision is:

“that everyone who receives support or provides unpaid 
care can live a full and satisfying life, with the assistance 
they need to take regular, quality breaks from the 
everyday demands of their caring routines.”
www.sharedcarescotland.org.uk
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What other support 
is available?
Carers Centres
Across Scotland, carers centres are available to offer a 
range of services to support carers. This usually includes 
things such as 1:1 support, support groups for different 
types of caring roles, training sessions, information 
on funding and income maximisation, and information 
on short breaks. Some carers centres also deliver 
carer support services on behalf of the local authority, 
including undertaking Adult Carer Support Plans. Carers 
centres across Scotland also deliver the Time to Live 
grants scheme, enabling young carers and carers of 
adults to access a small grant that will help them 
get the break the need.

You can find your local carers centre through 
the Care Information Scotland website 
careinfoscotland.scot

Condition-specific organisations
In addition to carers centres, there are a range of 
condition-specific organisations, which may be useful 
contacts in terms of support from other carers sharing 
similar experiences, but also in terms of accessing 
information on services for the person you care for. 
For example Alzheimer Scotland (www.alzscot.org) has 
local dementia advisors across Scotland that can work 
with carers to provide local information and advice.

As well as national organisations there are a range 
of smaller, more local organisations that can support 
carers. One way to find these it to look on the ALISS 

website (www.aliss.org) which aims to bring together 
a range of community support. Local hubs, for example 
libraries, leisure centres and community centres, can 
often be a useful source of information too.

Crisis support
If you feel that you need support in your caring role 
urgently, and that caring is having a significant impact 
on your own health and wellbeing, then contacting your 
local social work department would be recommended. 
You may also wish to speak to your own GP about 
your concerns and the impact that caring is having on 
you and ask them to make an urgent referral to the 
social work department. To find your local social work 
department contact careinfoscotland.scot

Online support
There are a range of organisations which offer support 
services either on the telephone or through online 
systems, and this has increased as a result of the 
COVID-19 pandemic. Our Short Breaks for Strange 
Times page (www.sharedcarescotland.org.uk/resources/
short-breaks-for-strange-times) brings together 
a range of support services that may be of interest, 
we also have an telephone enquiry service available 
on 01383 622462 during office hours to help you 
with short breaks enquiries.

Where can I find 
more information?
More detailed information on all aspects of 
short breaks can be found on our website at 
www.sharedcarescotland.org.uk

Our other ‘Short Guides’
Shared Care Scotland and our work
Short breaks
Carer rights in Scotland
Funding for short breaks
Short breaks fund

What do we mean by…?
Carers
Carers provide unpaid care to family members, 
partners, friends or neighbours affected by 
physical or mental illness, disability, frailty or 
substance misuse. Some carers care intensively or 
are lifelong carers. Others care for shorter periods.

Short breaks
A short break is quality time when carers and the 
people they care for can recharge their batteries 
and catch their breath. It might involve having time 
apart, or enjoying quality time together away from 
the daily routine.

@carebreaks
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